
 
 
 

Instructions for Submitting Documents through the Student Portal 

Note: Personal statement, unofficial transcript(s) from each institution 
you’ve attended, and any additional supporting documentation must be 
submitted for your appeal to be considered complete.  

 
1.​ Login to my.fresnostate.edu. 
2.​ Enter your username and password if you have already created an account. 
3.​ If you have not created an account, click on “Create your Fresno State student 

account now”. 
 

 
[Image: A screenshot of the Fresno State login portal with username and password fields] 

 
4.​ Select the tile Student Self Service  
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[Image: The Student Self Service tile within the portal] 

 
 

5.​ Select the second green arrow, “My Admissions and Program Applications” then 
select “Applicant Attachments”. 

 
[Image: Screenshot showing the My Admissions and Program Applications section and the Applicant 

Attachments link] 
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6.​ Select a magnifying glass. 
 

 
[Image: A view of the magnifying glass icon used for selection] 

7.​ Select application number. Note: If there are multiple application numbers, please 
check the “Action Date” for the most recent one and select that one.  
 

 
[Image: Screenshot of the application number selection screen showing the Action Date] 

8.​ Depending on your student type, the following will appear below to allow you to 
upload your documents. 
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[Image: The upload section appearing below the student type selection] 

9.​ To upload a file, select the magnifying glass to pick the file type.  
 

 
[Image: Screenshot showing the file type selection using the magnifying glass search] 
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[Image: Detailed view of selecting specific file types from the list] 

 
10.​Once you have selected a file type, select the “2. Click to Add Attachment” button.  
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[Image: Screenshot of the Click to Add Attachment button] 

 
 

 
[Image: The final upload confirmation or file attachment window] 

 
11.​Once you upload your documents, an email will be sent to Undergraduate 

Admissions for processing.  
 

12.​Please allow up to 4 weeks for your documents to be reviewed. If additional 
documentation is needed, you will be notified by Undergraduate Admissions. 
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