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SPRING 2023 FEE PAYMENT INFORMATION

Deadline as January 5th. ¥ Important Information

To avoid being dropped from courses, make sure your fees are
paid in full, you have a payment plan set up (and you've made the
first payment), or a spring fee deferment in place by January 5th.
For more questions about the fee payment deadline, payment plans,
charges, or BankMobile, please contact Student Accounts.

Open Enrgllment Dates
You have a Spring FeeDeferment

n

@ALREADY HAVE A
FEE DEFERMENT?

REQUESTING SPRING FEE DEFERMENTS )
If you already have a spring fee deferment, you

IMPORTANT: Financial Aid Fee Deferment requests will not be
accepted via e-mail or live chat.

Log into your Student Center do not need to request another one.
Go to the My Finances section

Click the dropdown box and select "Fin Aid Fee Deferment Request"
and then the double arrows.
Complete and submit the form!

AVAILABILITY DATES

The Spring Fee Deferment Request will be available on
January 3, 2023 through January 5, 2023 at 5:00PM PST.

MORE INFORMATION:

Click on each green arrow to expand the desired information. * Some students are automatically given a fee

My Academic Records B Registration
» view the fee deferment eligibility,
requirements, olick here

Spring Fee Deferment Requests: You can request
a Spring Financial Aid Fee Deferment from your

Student Center

1 ‘ My Finances (Fimancial Obligations and Financial Aid}

My Account The CSU makes every effort to keep student costs to a
Account Inquiry minimum. Fees listed in published schedules or student Student Center. See instructions to the left for
View 1098-T accounts may need fo be increased when public funding is
imadequate. Therefore, C5U must reserve the right, even after information on how to request from your Student
fees are initially charged or initial fee payments are made, to
Financial Aid increase or modify any listed fees. All listed fees, other than Center. You will hear back on your request before
View Finangial Aid mandatory systemwide fees, are subject to change without .
Accept/ Dacline Awards notice, until the date when instruction for a particular the Fee Payment Deadline.
- semester or quarter has begun. All C5U listed fees should be
regarded as estimates that are subject to change upon o YOU CANNOT SUBMIT THE FINANCIAL AID FEE
B cther financial... v @) approval by the Board of Trustees, the Chancellor, or the
residents, as appropriate. Changes in mandatory DEFERMENT REQUEST (to the left) IF...

systemwide fees will be made in accordance with the
requirements of the Working Families Student Fee

® You already have a spring financial aid fee
Mransparency and Accountability Act ( Sections 66028 -
£5028.5 of the Education Code). deferment.
To View Your A t Click H .
o View Your Account Click Here | You have already submitted a request and

it has not yet been reviewed.

Account Activity
Charges Dus
Enroll in Payment Blan

Payments
View 10598-T
other financial...

| View eBillsMake a Payment |

L S

Requesting the fee deferment
through the Student Center is the
FINANCIAL AID DISBURSEMENTS best and fastest way to request a

financial aid fee deferment.
Financial aid will begin disbursing the week before the spring classes start.


https://studentaffairs.fresnostate.edu/financialaid/policies/feedeferment.html
https://studentaffairs.fresnostate.edu/financialaid/policies/feedeferment.html
https://adminfinance.fresnostate.edu/accountingservices/students/paymentoptions.html
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Spring 2023 Disbursement Information @ Zoom Phone Changes
Spring aid will begin disbursing the week of January 9th.
Here are a couple of things you need to keep in mind:
¢ If you have any financial aid To Do items or Holds on your Student
Center, these may keep your aid from being awarded and/or
disbursed. Take care of them ASAP!
¢ Financial aid is disbursed based on the number of units you are
enrolled in - waitlisted units do not count.
® 12+ units=Full Time
= 9-1Tunits = Three Quarter Time
= -8 units = Half Time
= 1-5 units = Less Than Half Time
* Financial aid is finalized based on your enroliment as of Census, on
February 15th. To avoid any confusion or frustration, we recommend For more information on how to request a Financial Aid Fee
finalizing your schedule as early as possible. Deferment Request, see the next page!
¢ The Satisfactory Academic Progress (SAP) process will run after 2023-2024 PROCESSING
fall grades are official. Grades are due on January 3rd, and should be
official afew days later. If you are not meeting our SAP policy, you will Update on 2023-2024 Processing
receive an email notification and a To Do Item on your Student Center We will start processing 2023-2024 FAFSAs and CADAAs
for submitting an appeal. Financial aid cannot be disbursed until an in March. This is when you'll start to see To Do items on
appeal has been submitted and considered for approval. Click here for your account!
more information about the SAP Policy and Appeal Process.

o If you submitted a SAP appeal in the Fall 2022 semester and it
was approved, we will review your progress and ensure you are
meeting the conditions of your approval before your spring aid
can disburse. If you have not received an update by January 31st, FINANCIAL AID WORKSHOPS
please contact our office.

¢ Middle Class Scholarship (MCS): If you are eligible for the MCS, we are
working to disburse the fall portion by the second week in January.
Spring MCS awards will not disburse until late-February.

The University recently went live with the Zoom phone.
With this transition, our phone system works differently,
You can still wait on hold to speak with a team member,
but the wait time is limited and you may experience
higher call dropping. We wanted to share a couple of
other options for getting in touch with us:
. Request a call back at a specific time from our
website. This feature will be available January 3rd for
a limited time!
o Visit usin the North Lobby of the Joyal
Administration building

Remember, make sure your 2023-2024 financial aid
application is done by March 2nd.

We have a couple more workshops that you are welcome to
join us for!

e February 7 for a Financial aid "Paw"tay in Library 2134 from

9:00am-4:00pm! Stay tuned for more info! Q..
Reminder: Student Accounts' fee payment deadline is January * February 23 AG101-5:00-7:00pm (g 0,
. e March2.«AG 101« 5:00-7:00pm
bth. You must pay your account balance, have a spring fee : T o
. . Come in and complete your financial aid application

deferment, or set up a payment plan to avoid being dropped from

with staff to help nearby!
courses for non-payment.
PLEASE BE PATIENT...

As the spring semester gets kicked off, the wait time on phones or
email responses will likely increase. Please be patient with us as
we work to answer your questions!

FOLLOW US TODAY! oy f

@FSFINANCIALAID


https://www.instagram.com/fsfinancialaid/?hl=en
https://www.facebook.com/fsfinancialaid/
https://studentaffairs.fresnostate.edu/financialaid/policies/sap/index.html
https://studentaffairs.fresnostate.edu/financialaid/contact-us.html

