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PURPOSE: To prevent the spread of COVID-19 infection within the SHCC

SCREENING: : . . .
Students, faculty and staff experiencing symptoms should complete the daily

screening survey on their mobile device or print the completed web-based form
from home prior to coming to the University. The survey can be accessed in

the Mobile@FresnoState app here or accessed in the banner of the Fresno State
website.

If the screening is negative, the individual will be permitted to enter the SHCC with
the mandatory requirement of wearing a facemask while in the SHCC. Ear loop
facemasks will be provided to each person who does not have a mask.

e If screening is positive, the individual should not enter the building and phone
the SHCC for further instructions. The appropriate provider will be informed
and will call the student to provide appropriate recommendations.

PATIENT CARE: Most initial medical visits for students are scheduled as telehealth visits with an
exception for those needing a physical exam to start their programs/internships as
required by their departments. These students are required to call the SHCC to
schedule an appointment. The front office staff who schedule the appointments will
screen the students before given an appointment. If students have a negative daily
screening survey they will be provided an appointment. Should they screen positive,
the staff will notify the appropriate provider who will make a follow-up call to the
student to provide medical guidance/advice.

During a telehealth visit if the provider determines the student needs a visit in person,
the student will be offered an appointment.

Students who are scheduled to come to lab, immunization clinic, and/or X-Ray will be
screened according to campus policy prior to entering the SHCC.

During circumstances when a student screened positive and has an urgent medical
need, (laceration, eye irritation and redness, sprains/strains, fall/injury with joint pain,
UTI, skin infection, nausea/vomiting) requiring a face to face visit, the student will be
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https://fresnostate.co1.qualtrics.com/jfe/form/SV_8epQFqbIUjRp5aZ
https://fresnostate.co1.qualtrics.com/jfe/form/SV_8epQFqbIUjRp5aZ
https://technology.fresnostate.edu/mobileapp.html
http://fresnostate.edu/
http://fresnostate.edu/
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REPORTING OF
COVID-19 POSITIVE
CASES:

CLINICAL
OPERTATIONS
DURING COVID-19:

asked to mask and will be accompanied to the designated “sick” area for medical
care. Staff will don appropriate PPE for protection.

Students or staff who have been/are on campus who tested positive for COVID-19 will
report test result to EH&S. The students will be provided with instruction for self-
quarantine and/or isolation using the CDC/CA Dept of Public Health guidelines and
recommendations. The staff will be asked to follow-up with their primary care
physicians for care and guidance.

Medical visits may start with a telehealth visit/evaluation depending on the reason for
visit. If the telehealth provider determines that an in-person evaluation is needed, the
student will be provided a visit appointment.

Those with potential COVID-19, diarrhea, nasal congestion/rhinorrhea, sore throat,
chest discomfort, dyspnea, fever, muscle ache/pain who have been evaluated by
telehealth and determined to need a face-to-face visit will be seen on site. Staff will
don appropriate PPE, and route patient safely to exam room while minimizing contact.

Disinfection practices per the Infection Control policy will be utilized to ensure
cleanliness and safety for students and staff.
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UCSF Health COVID-19 Ambulatory Symptomatic Adult Remote Triage
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Audience: Adult Primary and Speciality Clinical Staff & Providers Purpose: Triage of Adult patients
presenting by phone, MyChart or Telehealth visit
with new symptoms concerning for COVID-19
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Guidelines cannot replace personalized evaluation and management decisions based on individual patient factors
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