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SUPPORTNet

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

The most effective way
to refer a student is to
go to:

www.my.csufresno.edu

Click on “Sign In”
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UPPORTNet

INIVE

ONLINE REFERRAL
SYSTEM

ALIFORNIA STA RSITY AESINQ

| Login problems, need help?

California State University, Fresno - Central Authentication Senice
Filot Sites: Blackboard | My, CEUFresno. EDU

Enter the PeopleSoft ID o
and Password ageword: [

I- KT aTr e hefire iz e T to other cites.

Click on “Login”

Cortzct FS-CAS Support
Question on Peoplesoft Portal | Blackboard and LS
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SUPPORTNet

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

Under the “Faculty Self
Service” option, select
“Faculty Center”

www.csufresno.edu/supportnet 4



SUPPORTNet

CALIFORNIA STATI NIVERSI

ONLINE REFERRAL
SYSTEM

Next to the
appropriate course,
click on the Class
Roster icon to
access the Class T T
Roster. .

Spring 2007 | California State Univ Fresno change term |

% show all classes [ Only classes with enrollment  view My Weekly Schedule

FH B

My Teaching Schedule > Spring 2007 > California State Univ Fresno
Enrolled | Days and Time
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CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

Faculty Center
Class Roster

35966 - UNIV 20 - Acad Learn Strat

2] Class Roster Information

Course L Institution

Once the Class Roster N o

Class Number Session

tlass Section Career

is accessed, click
“SupportNet Referral” e e

to refer a student. e

Total Students 21 Enrollment Capacity

Enrolled Students Customize | Find | View all | 5 First ) 1-21 of 21 [*] Last

Academic
Lewel

Units ‘Dmgran'l - Plan - Subplan

n Mon-
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SUPPORTNet

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

SuppriNet Cis Rstr

SupportiNet Class Roster Evaluations
UNIV - 20 Aca arn Straf Fall 2006

Class Number: 743 ars Time: 11:00AM1Z:15PM acility: AGM10L

Locate the appropriate [
student and click

“Create”, under the
Evaluation column.

www.csufresno.edu/supportnet 7



SUPPORTNet

CALIFORNIA STATI NIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

Student: EmpliD: 'Status:  [WIW=M
Term: E i Open

Class Nbr: . earn Sirs Email Student:

Instruc

Indicate the reaSOn(S) Please indicate the reaso : .: efen 0 e st icated above by c ! : low that apply.
for generating a

I~ Consistantly Late ™ Consistently Leaves Early ™ Attending Not Making Progress
refe Fra I an d i NC I u d e I Consistanly Absent I™ Has Never Attended Class I~ Was Dropped For Non_Attendance
. [~ Other
suggested action(s).

" Poor Quality ™ Not Complete When Submitted [~ Missed
[~ Not Turned In On Time [~ Needs Make Up Assignment(s)

[~ Other

At the bottom, click - _— —
llo K” to Submit the [ Needs Makeup Exam(s)

[~ Other

referral. E—

[ Math [ Study Skills [ Time Management

[~ English [ Public Speaking

Suggested Actions
[ PN ONLY: Please take no action at this time. | am working with the student,

[T Ihave contacted the student about the issue(s) identified here, but would like your help as well.
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CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

Once a referral has
been submitted, an

Enrolled:

email notification is
automatically sent to:

Name

e Referring instructor
(as a confirmation)

e Student (click here
see copy of email)

 SupportNet
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SUPPORTNet

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

SuppriNet Cls Rstr

SupportNet Class Roster Evaluations

UNIV 20 Acad Learn Strat Fall 2006

Class Number: 74355 Days: Tues Thurs ime: 1:004M1Z:15PM acility: AGM10L

SupportNet Class wctets 38 e copsatn
Roster records the

date and time of the
student referral.
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SUPPORTN et STUDENT REFERRAL

CALIFORNIA STATE UNIVERSITY, FRESNO

E-MAIL

IMPORTANT ACADEMIC INFORMATION!

Dear Sally Student,

Your instructor, Freddie Faculty, is concerned about your academic progress in University 123. You have been referred to
SupportNet because you are not meeting the expectations of the course and would benefit from the information and resources
available at California State University, Fresno.

HOW WE CAN HELP YOU!

Students who utilize our services often have a higher GPA that those who do not. It’s never too late! Contact us today to
schedule an appointment with a SupportNet Adviser. We will work with you to develop a Student Success Plan that will assist
with your academic progress. You can also take advantage of these additional services within the Learning Center at no charge:

e Tutoring

* Academic counseling

* Time management and study scheduling
e Learning style assessment

* Test-taking skills

* Note-taking skills

An Outreach Assistant will be contacting you within a few days to make arrangements to meet with a SupportNet Adviser, or you
can contact us directly at (559) 278.8370 or supportnet@csufresno.edu.
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SUPPORTNet

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

Once SupportNet has : rudent o [evatuason e
met with the student ' 05677455 | casna =T
another column will be
added to the
SupportNet Class
Roster, indicating the
date and time the
student’s referral was
updated.
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SUPPORTNET TIMELINE
FOR REFERRALS

48 Hours Referral to Network of
. . Success (if needed)

\ 4

Case Closed _ Immediate
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SUPPORTNet

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

If SupportNet referred
the student to another
campus resource, then
the status information
regarding that referral
will be added in an
additional column
titled “Referral”.
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SUPPORTNet

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

Thank you for submitting your referral to
SupportNet using the Online Referral System
and for doing your part in

“Making a difference, one student at a time!”
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