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SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

The most effective way
to refer a student is to
go to:

www.my.csufresno.edu

Click on “Sign In”
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SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

California State University, Fresno - Central Authentication Senice
Filot Sites: Bladkboard | My, CEUFresno. . EDU

Enter the PeopleSoft ID
and Password assword: [

I- WFam e hefore logzing e o to other sites.

Fresno State [

E-Mail ID: (without entering @csufresno.edu)

Click on “Login”

Cort=zct FS-CAS Support
Question on Peoplesoft Portal | Blackboard and LS

www.csufresno.edu/supportnet 3



UPPORTNet

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

Under the “Faculty Self
Service” option, select
“Faculty Center”
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SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

Next to the
appropriate course,
click on the Class
Roster icon to
access the Class
Roster.

Spring 2007 | California State Univ Fresno change term |

% show all classes [ Only classes with enrollment " view My Weekly Schedule

fifh &
My Teaching Schedule > Spring 2007 > California State Univ Fresno

Enrolled | Days and Time
21 TuTh 11:004M - 12:15PM

www.csufresno.edu/supportnet

ONLINE REFERRAL

SYSTEM




SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

Faculty Center
C_lass Roster :‘ Wiew FERPA Stateren

35966 - UNIV 20 - Acad Learn Strat

2] Class Roster Information
i ke Lmiv =Fisl=]

Course 20 Institution

Once the Class Roster T e o

Class Number 5 Session

Class Section 0

is accessed, click

”S u p p 0] rt N et Refe rra I” ' o Instructor  Giuffrida.Tosha A

to refer a single

St u d e nt . FO r Total Students 21 Enrollment Capacity 29

. . Enrolled Students Customize | Find | view all | 3 First [ 1-21 of 21 [F] Last
I n St r u Ct I O n S O n ; Units | Program - Plan - Subplan f::;e“‘i‘
referring multiple irciogs
students for the same

reason see .

*Enrollment Status I Enrollad - I change |

www.csufresno.edu/supportnet 6



SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

SuppriNet Cis Rstr

SupportMNet Class Roster Evaluations

UNIV 20 Learn Strat

Class Number: Days: Tuez Thurs Time: 11:00AM12:15PM Facility: AGM101

Locate the appropriate [

student and click
“Create”, under the
Evaluation column.
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SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

1. Click to expand the
Batch Referral section and
select the reasons that
apply to all in the batch
referral.

2. Select all the students
included in the batch
referral.

3. Click the Create Batch
Referral button

ONLINE REFERRAL SYSTEM
(BATCH REFERRALS)

Supprtiet Cls Rstr

SupportNet Class Roster Evaluations

MATH 4R Intermed Alg Spring 2010

Class Number: 35357 Days: Mon Wed Fri Time: 11:008M11:508M Facility: MCL1Z21

Enrolled: 75 Enrl Capacity: LR

¥ Click for Batch Referral Steps

Create Batch Referral

1. Check the reasons. 2. Select the students below. 2. Click the Create Batch Referral Button.

Attendance

C-:-nsistantly Late DC-:-nsistantly Leaves Early D Attending Not Making Progress

I:‘C-:-nsistanly Absent I:‘Has Mever Attended Class DWas Dropped For Non-Attendance

Asszignments
DF'-:--:-r Quality I:‘N-:-t Complete When Submitted I:‘Missed I:‘N-:-I:Turnad In On Time I:‘Needs Make Up Assignment(s)
Tests
[ missed [l poor grades I:‘Inc-:-mpleta,f'UnFinishEd DNaedsMakEup Exam(s)
Showing Difficulty With
DEnglish I:‘F'uhlic Speaking

DMath Dstudy skills D'I'lma Management

Caltrider,Daniel B

E E

OO0 E| &

Create Batch Referral
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ONLINE REFERRAL
SYSTEM

SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

Student: 0, stina EmpliD: 1050 'Status:  [FHWEN
Term:

Class Nbr: . earn Sirs Email Student:

Instruc

I n d icate t h e re a SO n (S) Please indic o .: efena 0 e st ! e slow that apply.
for generating a

I~ Consistantly Late ™ Consistently Leaves Early ™ Attending Not Making Progress
refe Fra I an d i NC | u d e I Consistanly Absent I™ Has Never Attended Class I~ Was Dropped For NonAttendance
. [~ Other
suggested action(s).

" Poor Quality ™ Not Complete When Submitted [~ Missed

[~ Not Turned In On Time [ Needs Make Up Assignment(s)

[~ Other

At the bottom, click - - —
l(o Kl' to Submit the I Needs Makeup Exam(s)

[~ Other

referral. —

[ Math [ Study Skills [ Time Management
[~ English [ Public Speaking
Suggested Actions

[ PN ONLY: Please take no action at this time. | am working with the student,

[T Ihave contacted the student about the issue(s) identified here, but would like your help as well.
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SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

Once d rEferraI haS SuppriNet Cls Rsir

SupportNet Class Roster Evaluations

been submitted, an
email notification is
automatically sent to:

Enrolled:

e Referring instructor
(as a confirmation)

« Student (click here
see copy of email)

* SupportNet
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SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

SuppriNet Cls Rstr

SupportNet Class Roster Evaluations

UNIV 20 Acad Learn Strat Fall 2006

Class Number: 74 Days: Tues Thurs Time: 11:00AN AGM101

SupportNet Class totcomais 3
Roster records the — S
date and time of the
student referral.
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SUPPORT Net

STUDENT REFERRAL

CALIFORNIA STATE UNIVERSITY, FRESNO

E-MAIL

IMPORTANT ACADEMIC INFORMATION!

Dear Sally Student,

Your instructor, Freddie Faculty, is concerned about your academic progress in University 123. You have been referred to
SupportNet because you are not meeting the expectations of the course and would benefit from the information and resources
available at California State University, Fresno.

HOW WE CAN HELP YOU!

Students who utilize our services often have a higher GPA that those who do not. It’s never too late! Contact us today to
schedule an appointment with a SupportNet Adviser. We will work with you to develop a Student Success Plan that will assist
with your academic progress. You can also take advantage of these additional services within the Learning Center at no charge:

* Tutoring

* Academic counseling

* Time management and study scheduling
* Learning style assessment

* Test-taking skills

* Note-taking skills

An Outreach Assistant will be contacting you within a few days to make arrangements to meet with a SupportNet Adviser, or you
can contact us directly at (559) 278.8370 or supportnet@csufresno.edu.
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SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

Once SupportNet has r— _ suppartvet
met with the student
another column will be
added to the
SupportNet Class
Roster, indicating the
date and time the
student’s referral was
updated.
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SUPPORTNET TIMELINE
FOR REFERRALS

SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

48 Hours Referral to Network of
Success (if needed)

A 4

Case Closed _ Immediate
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SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

If SupportNet referred
the student to another
campus resource, then
the status information
regarding that referral
will be added in an
additional column
titled “Referral”.
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SUPPORT Net

CALIFORNIA STATE UNIVERSITY, FRESNO

ONLINE REFERRAL
SYSTEM

Thank you for submitted your referral to
SupportNet using the Online Referral System
and for doing your part in

“Making a difference, one student at a time!”
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